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WEBSITE TERMS OF SERVICE
INTRODUCTION

Welcome, and thank you for your interest in our website https://ravtar.com/ (the "Website"), provided
to you by Ravtar Technologies & Consultancy Private Limited ("Ravtar," "us," or "we"), a corporation
organized and existing under the laws of the Republic of India, Our head office is located at: Cantt
County, Jalandhar, Punjab, India (144024).

TERMS OF USE

These Terms of Use represent the agreement between you and Ravtar. By accepting these Terms of Use,
you also agree with our Privacy Policy.

PRIVACY POLICY

We understand that you need to know how we are protecting your privacy. Our Privacy Policy is
available on our website.

ELIGIBILITY

To access or use the services provided by Ravtar, you must be an authorized representative of a legal
entity or at the age of majority according to the relevant legislation. By accepting these Terms of Use,
you assure that the information you provide is accurate, complete, and up to date. Inaccurate or
incomplete information may result in the immediate termination of your access to Ravtar’s services.

SERVICES AND SUPPORT

Ravtar will provide you with access to the services through the internet. The services are subject to
modification at Ravtar’s sole discretion, provided that such modification will not materially affect the
basic functionality of the services. Ravtar will use reasonable efforts to notify users of any such
modification.

Ravtar will make commercially reasonable efforts to ensure service availability. However, Ravtar
reserves the right to suspend access for scheduled or emergency maintenance or in the event of a
breach of this Agreement, including failure to meet any payment obligations (where applicable).

Ravtar will provide reasonable support to users during standard business hours.
RESTRICTIONS AND RESPONSIBILITIES
You shall not, and shall not permit any third party to:

e Reverse engineer, decompile, or disassemble the services or any software associated with
Ravtar’s platform.

e Modify, translate, or create derivative works based on the services.
e Use the services for timesharing or unauthorized purposes.

e Use the services in violation of any applicable laws or regulations.

Page 3 of 5



S WEBSITE TERMS OF SERVICE ¢ V.I-AQ

You shall cooperate with Ravtar in connection with the performance of this Agreement, including setting
up account security protocols.

You agree to indemnify and hold Ravtar harmless from any claims, damages, or losses arising from
misuse of the services or violation of this Agreement.

CONFIDENTIALITY

You are responsible for maintaining the confidentiality of your account credentials. Ravtar accepts no
liability for unauthorized access to your account due to negligence in securing login credentials.

You must notify Ravtar immediately upon becoming aware of any unauthorized access or security
breach.

INTELLECTUAL PROPERTY

Ravtar is the sole owner of all titles, trademarks, and copyrights displayed on the Website and services.
You shall not copy, reproduce, store, or distribute Ravtar’s intellectual property without prior written
permission.

You must notify Ravtar if you become aware of any potential infringement of Ravtar’s intellectual
property rights.

INTERNATIONAL USE

This Website is controlled and operated by Ravtar from within India. Ravtar makes no representations
that the materials within the Website are appropriate for use in other jurisdictions. Accessing the
Website from locations where such activity is illegal is prohibited. Users accessing the Website from
outside India are responsible for compliance with all applicable local laws.

DISCLAIMER

Your use of the services is at your own risk.

Ravtar provides the services "as is" and "as available" without express or implied warranties, including
but not limited to warranties of merchantability, fitness for a particular purpose, or non-infringement.

Ravtar is not responsible for system compatibility, uninterrupted service, or the presence of viruses or
harmful content.

INDEMNIFICATION

You agree to indemnify and hold Ravtar, its affiliates, directors, and employees harmless from any
claims, damages, or liabilities arising from:

e Your use of the services.
e Your violation of these Terms of Use.
e Your violation of any third-party rights.

Ravtar is not liable for any indirect, consequential, or special damages resulting from service usage.
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LIMITATION OF LIABILITY

Any liability of Ravtar shall be limited to refunding the purchase price of paid services (if applicable).
Ravtar shall not be liable for any loss of profits, business, goodwill, or data due to service use.

LEGAL DISCLAIMER

Ravtar is not responsible for any content uploaded by users or third parties. While Ravtar takes
reasonable precautions to ensure data security, it does not guarantee protection against cyber threats,
unauthorized access, or data loss.

Ravtar is not liable for any legal violations committed by users while using the services. Users are solely
responsible for ensuring their use complies with local and international laws.

Ravtar may provide links to third-party websites for convenience, but it does not endorse or assume
responsibility for their content, policies, or practices.

CHANGES TO TERMS OF USE

Ravtar reserves the right to modify these Terms of Use at any time without prior notice. Changes will be
posted on the Website. Continued use of the services after modifications constitutes acceptance of the
updated Terms of Use.

NOTICES

Any notice or communication between you and Ravtar shall be sent by email to info@ravtar.com.
Notices sent via email shall be deemed received on the next business day.

GOVERNING LAW

These Terms of Use shall be governed by and construed in accordance with the laws of the Republic of
India.

DISPUTE RESOLUTION

You agree to attempt to resolve any disputes related to these Terms of Use through informal
negotiations for a period of 30 days. If negotiations fail, disputes shall be resolved exclusively by the
courts of Jalandhar, Punjab, India.

SEVERABILITY

If any provision of these Terms of Use is deemed invalid, illegal, or unenforceable, the remaining
provisions shall remain in full force and effect.

NO WAIVER

Failure of Ravtar to enforce any provision of these Terms shall not constitute a waiver of such provision.

For any inquiries regarding these Terms, contact us at info@ravtar.com.
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